1&1 Telecom GmbH
Ordermanagement

Telefon: +049 721 /96 00*
Telefax: +49 26 02 /96 41 11

E-Mail: auftragsbereitstellung@1und1.de

*(at no charge from the 1&1 network, varying prices from local

landlines and mobile phone networks from alternative

Firma

1&1 Telecom GmbH

. i o Customer ID:
Fehlgeschlagener Technikertermin

Elgendorfer StraBe 57 Contract ID:

56410 Montabaur

Failed appointment with the technician

Herewith |,

surname, first name of person attending

assure the following:

| confirm that | ensured all relevant issues for the activation of my 1&1 full connection and cooperated on the activation

day

date of failed appointment
with the technician

| or a person of age were on site.

Was the technician on site?

Were the APL (demarcation point) and the TAE Box (telecommunications
connection unit) accessible for the installation of the line?

Is the address you submitted for the connection correct?

Does the doorbell have the correct name of the contract owner on the
nameplate?

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

My address where the connection shall be established:

street, house number

post code, place of residence

The 1&1 company reserves the right to initiate legal measures in case of negligent misrepresentation.

1&1 takes privacy very seriously. You can find our Data Protection Regulation (in German) here:

www. Tund1.de/meine-daten

X

date place signature

1&1 Telecom GmbH, Elgendorfer StraBe 57, 56410 Montabaur | Hauptsitz Montabaur | Amtsgericht Montabaur | HRB 22331 | USt-IDNr. DE 273 413 910 | WEEE-Reg.-Nr. DE13470330 |

Geschaftsfihrer: Christian Bockelt, Cretien Brandsma, Sascha D'Avis, Sebastian Goebel, Robin Harries, Thomas Henkel, Alessandro Nava

1von 1
Stand: 04/23



	Customer ID: 
	Contract ID: 
	surname, first name of person attending: 
	date of failed appointment with the technician: 
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	street, house number:  
	post code, place of residence: 
	date: 
	place: 


